Support Services for Victims of Domestic and Sexual Violence

Social Connection is VITAL now more
than ever especially for Survivors and
Victims of domestic violence and sexual
assault. If you or someone you know is
experiencing or has experienced abuse.

You are not Alone/

Find your local sexual and

domestic violence services

here: janedoe.org/find_help/

Call SafeLink, the statewide
domestic violence hotline

1-877-785-2020
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If you need help but are unable to speak for any reason, you
can still access the
National Domestic Violence Hotline by

Using the “chat” feature on thehotline.org or
Texting LOVEIS to 22522

In the case of an emergency, you can also use the

911 Silent Call Procedure

Call 9-1-1, once the call is answered:
PRESS

4 for “Yes”
5 for “No”

1 for Police

2 forFire
3 for Ambulance

(o]
Send a Text to 9-1-1

Text 781-281-4066

Victims who prefer to text or need to do so for safety reasons can access a victim witness advocate in the District
Attorney’s Office Monday through Friday between the hours of 8:30 a.m. and 5:00 p.m. for assistance in navigating
the criminal justice process, including information regarding applying for a restraining order and safety planning.

Local Resources

Alternative House (Greater Lowell Area)
24 hr. Hotline: 1-888-291-6228

alternative-house.org

Asian Task Force Against Domestic Violence
(Greater Boston & Greater Lowell Areas)

24 hr. Multilingual Helpline:

617-338-2355

atask.org

Boston Area Rape Crisis Center
24 hr. Hotline: 1-800-841-8371
Online Chat available 9AM-11PM

barcc.org

Center for Hope and Healing, Inc.
(Greater Merrimack Valley Area)
24 hr. Hotline: 1-800-542-5212
Online Chat available M-F, 9AM-5PM

chhinc.org

Domestic Violence Services Network, Inc.
(Concord Area)
24 hr. Hotline: 1-888-399-6111

dvsn.org

Massachusetts Alliance of Portuguese
Speakers

617-864-7600

maps-inc.org
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https://www.alternative-house.org/
https://www.atask.org/site/
https://barcc.org/
https://chhinc.org/
http://dvsn.org/
https://www.maps-inc.org/
http://janedoe.org/find_help/
https://www.thehotline.org/
https://www.mass.gov/service-details/silent-call-procedure
https://www.mass.gov/files/documents/2019/10/04/Text-to-911%20Public%20FAQs%20v1.1_1.pdf

Portal to Hope
(Medford & Malden Areas)
781-338-7678

portaltohope.org

REACH Beyond Domestic Violence, Inc.
(Waltham & Woburn Areas)
24 hr. Hotline: 1-800-899-4000

reachma.org

RESPOND, Inc.

(Somerville & Malden Areas)
24 hr. Hotline: 617-623-5900
respondinc.org

Saheli, Support and Friendship for South Asian
Women and Families (Greater Boston Area)
24 hr. Hotline: 1-866-472-4354

saheliboston.org

The Network/La Red (LGBQ/T)
24 hr. Hotline: 617-742-4911

tnlr.org

The Second Step (Newton)
617-965-3999

thesecondstep.org

Transition House (Cambridge Area)
24 hr. Hotline: 617-661-7203

transitionhouse.org

Voices Against Violence
(MetroWest Area)
24 hr. Hotline: 1-800-593-1125
Online Chat available M-F 9AM-5PM
rc.chat/voices

voices-against-viol ]

YWCA Central Massachusetts (Ayer Area)
24 hr. Helpline: 508-755-9030

Online Chat available 24 /7 ywcahelp.com
SAFEPLAN Advocate (M-F, 8:30AM-3:30PM)
978-549-2429

ywcacm.org

National Hotlines (24/7)

National Domestic Violence Hotline
1-800-799-7233

1-800-787-3224 (TTY)
thehotline.org

National Deaf Domestic Violence Hotline
1-855-812-1001 (Video Phone)
1-800-787-3224(TTY)

thedeafhotline.org

National Sexual Assault Hotline
1-800-656-4673

Online Chat Available 24/7 online.rainn.org
rainn.org

National Teen Dating Abuse Helpline
1-866-331-9474, 1-866-331-8453 (TTY)
TEXT loveis to 22522

Online Chat available 24 /7 loveisrespect.org

Local Legal Services

De Novo Center for Justice and Healing
(Cambridge Area)

617-661-1010 (M-F, 9AM-5PM)
denovo.org

Greater Boston Legal Services
Eastern Region Legal Intake Line
617-603-1700 (M-F, 9AM-11AM)
ghls.org

MetroWest Legal Services (Framingham Area)
508-620-1830 or 1-800-696-1501

(MWF, 10AM-1PM; T, TH, 2PM-4PM)
mwlegal.org

Northeast Legal Aid (Lowell Area)
978-458-1465 (M-F, 9AM-1PM)
northeastlegalaid.org

Victim Rights Law Center
(Sexual Violence)
617-399-6720 ext. 19, ext. 35 (Spanish)

victimrights.org

If you are in immediate danger, call 9-1-1.

For more information contact the Middlesex District Attorney’s Office at 781.897.8300 or visit us online at middlesexda.com.
For concerns regarding children contact the Middlesex Children’s Advocacy Center at 781.897.8400 or visit middlesexcac.org.
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