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Shatterproof’s Impact: 3 Pillars

Breaking Down 

Addiction-related 

Stigmas

Revolutionizing 

the Treatment
System

Supporting and 

Empowering our 

Communities



Standardize Quality Expectations

Shatterproof National Principles of Care©



Finding Addiction Treatment

• Misinformation 

• Limited objective 
or unbiased 
information 

• Unclear what to 
look for

• Predatory 
marketing 
practices 

• Hijacking ad 
words

• Patient Brokering





What is ATLAS®?

A web-based platform that deploys validated 
measures to assess the quality of addiction treatment 
facilities. These data are then publicly displayed as 
trustworthy, standardized information for people to 
use when seeking care. 

ATLAS® also offers password-protected portals for 
providers, states, and health insurers to use the data 
to drive the adoption of best practices through policy 
and payment reform and provider quality 
improvement efforts. 

By setting a standard of quality for and bringing 
transparency to the addiction treatment space, ATLAS 
empowers patients to make informed care decisions 
while encouraging efforts to improve overall 
treatment quality. 



▪ Consumer-friendly needs assessment

▪ Transparent indicators of treatment quality

▪ Not funded by providers or “pay-to-play”

▪ Comprehensive list of facilities

▪ Educational content

▪ Professional Portals

Key Features



ATLAS Phase 1 Pilot

✓ $5M Funding / 6 States

✓ Quality Measures - NQF Expert 
Panel

✓ State Advisory Committees

✓ Gather / Analyze Data

✓ TreatmentATLAS.org

✓ Technical Assistant

NY

WV

NC

LA

MA

DE

https://treatmentatlas.org/


Phase 1 Data Sources

Multiple validated data sources were used to assess whether facilities are 
delivering care consistent with the Principles

Treatment Facility 
Survey

An online survey 
administered at the 

facility level that 
assesses processes, 

structures, and 
services.

Patient Experience Survey

A series of multiple-choice 
questions about the use of 
clinical best practices and 
perceptions of care and 

one open-ended question 
to be completed by 

patients or loved ones 
acting as a patient proxy. 

Claims Measures

Four claims measures to be 
calculated by public and 

private health insurers that 
cover a significant number 

of individuals in ATLAS 
states. Only displayed in 

password-protected portals.



TreatmentATLAS.org 
launched on July 21, 2020!



ATLAS Website Traffic Since Launch

Over 80,000 Sessions 
Since Launch

National Website Traffic 
July 21, 2020 – December 13, 2020

STATE SESSIONS

New York 23,012

North Carolina 14,348

Massachusetts 5,862

Louisiana 5,208

West Virginia 3,836

Delaware 1,271



ATLAS Home Page



The Addiction Treatment Needs Assessment 



Home Page Educational Content



Example
Search 
Results



Quality Measures Expanded



Patient Feedback

Patient Experience Survey data displays in facility profiles once 20 responses have been collected.

Patient feedback is collected via facility profiles and updated every 24 hours on the site.



Example 
Facility 
Comparison



Exploring TreatmentATLAS.org

Addiction Treatment Needs Assessment

Educational content

Searching for a facility (near Waltham, for example)

Viewing a facility profile

High quality

Mixed quality

https://treatmentatlas.org/
https://treatmentatlas.org/determine-treatment-needs
https://treatmentatlas.org/types-addiction-treatment
https://www.treatmentatlas.org/facility-search?latlon%5Bdistance%5D%5Bfrom%5D=16.09&latlon%5Bvalue%5D=waltham&f%5B0%5D=at%3A1&f%5B1%5D=cc%3A2214&f%5B2%5D=tt%3A1923
https://www.treatmentatlas.org/facility/dimock-center-oars-and-mat
https://www.treatmentatlas.org/facility/pine-street-inn-mens-stabilization-program


How can referral sources use ATLAS?

After identifying that a patient/client may need substance use disorder help…

☞ Take the brief Addiction Treatment Needs Assessment with the patient, or 
encourage the patient or their loved one to take it for them, in order to 
identify the appropriate level of care to explore

☞ Locate and compare facilities that meet the patient’s needs

☞ Encourage the patient and/or their loved ones to leave feedback on 
addiction treatment facilities they have received treatment from

☞ Learn more about addiction, addiction treatment, and what patients should 
look for when accessing treatment, and encourage patients to do the same



How can treatment facilities use ATLAS?

☞ Locate and compare facilities that meet patients’ referral needs 

☞ Encourage patients and/or loved ones to leave feedback on their facility

☞ Compare services and operations at their facility to state averages

☞ Access technical assistance resources

☞ Leverage ATLAS participation for recognition or potentially higher 
reimbursement from payers



ATLAS & MA Substance Use Helpline

Shatterproof and Health Resources in Action 
are currently in the process of integrating 
the Helpline and ATLAS.

Integration will include…

• Crosslinking the platforms

• Training Helpline staff in using ATLAS

• Cross-promoting the platforms



Interested in Telling Your Network(s) about ATLAS?

Order FREE digital and print flyers, postcards, business cards, posters!

Caroline Davidson, MPH  | cdavidson@shatterproof.org 



Caroline Davidson, MPH 

Assistant Director of State Engagement, National Treatment Quality Initiatives

cdavidson@shatterproof.org 

Additional questions or comments?


